[Your Company Letterhead]

[Date]

Patrick A. Penn
Deputy Under Secretary
Food and Nutrition Service
1320 Braddock Place
Alexandria, Virginia 22314

RE: “Updated Staple Food Stocking Standards for Retailers in the Supplemental Nutrition Assistance Program” (FNS–2025–0018; RIN 0584–AF12)

Dear Deputy Under Secretary Penn:

My name is [NAME], and I am [TITLE] of [COMPANY], which operates [NUMBER] convenience store(s) in [CITY/STATE/REGION]. We employ [NUMBER] people and serve [RURAL/URBAN/SUBURBAN] communities, including many families who rely on the Supplemental Nutrition Assistance Program (SNAP) to purchase food. 

[Add a note about your company, how long you’ve participated in SNAP, how many SNAP transactions you process a year, and why your store’s participation is important for local customers (e.g., late-night or 24/7 access, rural locations, etc.)]

I am writing to comment on the Food and Nutrition Service’s proposed rule, Updated Staple Food Stocking Standards for Retailers in the Supplemental Nutrition Assistance Program (RIN 0584–AF12). While I support USDA’s goal of improving food access and nutrition for SNAP families, I cannot support the proposed rule in its current form. I am deeply concerned that the rule, as currently drafted, would make it extremely difficult for small-format retailers like me to remain authorized SNAP retailers, particularly due to the proposed changes in the grains and dairy categories. If it were to go into effect as-is, it would create a large access gap, hurting those in my community who depend on my stores as a place where they can buy staple foods. 

In the grains category, it would be challenging for my stores to meet the requirement to stock seven distinct varieties as proposed. We do not sell raw grains or grain-based flours, and customers are not coming to our stores to purchase these items. Because of the small footprint, convenience stores have very limited shelf space, and we cannot afford to sell items that take up space that customers are not looking to purchase. The food would spoil, and they would take up shelf space of an item that would have sold like different types of bread or pasta. I am concerned that the new “bread” and “breakfast foods/cereals” subcategories are too narrow because they treat very different products (such as loaves of bread, tortillas, bagels, or frozen sandwiches) as just one single variety. These products are popular in our stores, but counting them as just one variety limits flexibility and will make compliance nearly impossible. 

Being able to count more than a few different kinds of bread or breakfast foods in those groups would give me needed flexibility and give the customers more options to purchase. It would also be important to allow us to count different grains separately. For instance, allowing both 100% whole-grain and less-than-100% whole-grain products to count separately, similar to the 2019 proposed rule, makes sense and would provide incentives for us to carry whole-grain products. Restoring those definitions would make the rule more workable for retailers like me and more reflective of what SNAP customers actually buy.

In the dairy category, small-format stores like mine will face similar challenges. These products are highly perishable, and we have very limited cooler space and are unable to carry items that don’t sell. Requiring additional dairy or plant-based items that have low customer demand would increase costs and lead to waste. I support the approach in FNS’s 2019 proposal, which allowed retailers to count different fat contents of milk and yogurt (such as skim milk and whole milk), as well as multiple types of cheese, as separate varieties. That framework gave small operators the flexibility to meet the stocking requirements without overextending their space or inventory. 

For these reasons, I respectfully urge FNS to revise the proposed rule to offer more flexibility in both the grains and dairy categories. With these adjustments, my business and tens of thousands of other small format retailers can achieve the goal of stocking a wider breadth of nutritious staple foods and can continue serving the SNAP families who depend on us. 

Thank you for considering these comments and for your continued partnership with retailers like me who are committed to serving SNAP customers in every community.

Sincerely,

[Your Name]
[Title]
[Company Name]
[City, State]
[Email Address / Phone Number]

