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When employees are engaged, their 
#1 objective is to contribute to the 
company’s success. 

In essence, employee engagement is the emotional 
commitment the employee has to the organization.
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500 store employees
125 corporate employees

21 Corporate Stores 
34 Franchise Stores
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1500 employees in 
convenience

138 Corporate Stores 
72 Franchise Stores
+ Dealers
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Internal communication strategy is one of 
the key drivers of employee engagement.
At the end of the end, poor internal communication leads to 
employee frustration and lower productivity in the workplace
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Food Safety Focus 

Prioritizing Food Safety 

By Dale Shafer, Dir of HSE 

Our Food Safety Manager Shawn Persaud joined Parkland USA in early December of 
2023, and ever since he has been busy helping our Retail leaders to improve regulatory 
compliance and food handling practices.  

The Retail team is making good progress to ensure Food Permits, Training Certificates 
and Store Inspections are current and uploaded to Zenput; however, we have a lot more 
work to do to ensure Food Safety compliance at all of our 137 company operated stores.  
This past week, Shawn visited Retail locations in Utah where he spent time with our Store 
Managers and provided hands-on training and real- time coaching to improve Food 
Safety. 

We have a winning team, and we are building a safe and trusted C-store brand…and all of 
this takes dedication, communication and follow through. As Shawn writes in his emails, 
‘‘thank you for all your hard work and commitment to Food Safety’’. Onwards and 
upwards!l 
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Can send 
messages to 
specific sites, 
job titles, etc. 
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Reporting
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Employee Resource Groups are voluntary, employee-
led groups whose aim is to foster a diverse, inclusive 
workplace aligned with the organizations they serve.

Employee Resource Groups (ERG’s)
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Theergmovement.com

Resources: The ERG Movement
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Nourishing Children & Families and Reimagining Outdoor Spaces
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Copyright Notice
The copyright law of the United States (Title 17, United States Code) governs the
making of photocopies or other reproduction of copyrighted material. Under certain
conditions specified in the law, libraries and archives are authorized to furnish a
photocopy or other reproduction. One of these specified conditions is that the
photocopy or reproduction is not to be "used for other purpose than private study,
scholarship or research." If a user makes a request for, or later uses, a photocopy or
reproduction for purposes in excess of "fair use," that person may be liable for
copyright infringement.
Disclaimer
The opinions of the contributors expressed herein do not necessarily state or reflect
those of the National Association of Convenience Stores. Reference herein to any
specific commercial products, process, or service by trade name, trademark
manufacturer, or otherwise, shall not constitute or imply an endorsement,
recommendation, or support by the National Association of Convenience Stores. The
National Association of Convenience Stores makes no warranty, express or implied,
nor does it assume any legal liability or responsibility for the accuracy, completeness,
or usefulness of any information, product, or process described in these materials.
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